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Town of Southbury and Heritage Village
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Of the 19,681 residents in 
Southbury, Heritage Village 

accounts for

23%
of the population.



Data Report
Southbury Police Department
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Percentage of Police Calls to Heritage Village

Out of the 41,182 calls for service to the Southbury Police Department,
1,682 calls were to Heritage Village. 

This amounts to

4%
of the Southbury Police Department’s call volume.
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Percentage of Top 2 Calls in Heritage Village of
Total Calls in Heritage Village

Out of the 1,682 calls for service to Heritage Village,
369 calls for well-being checks and untimely deaths. 

This amounts to

22%
of the police response to Heritage Village.



Southbury Police Dept Patrol Areas

A Police Officer is assigned to
and patrols Heritage Village

(Patrol 3)

every day
24 hours a day, 7 days a week,

365 days per year.



• There is always a patrol officer assigned to Heritage Village.

• No CRO since 8/2020 - All HV calls effectively handled by 
patrol officer for the past 2+ years.

• Patrol 3 is smallest geographical area.

• CRO was responsible for Greater HV Area.

• Southbury Police Department is not affiliated with Heritage 
Village Security.

Patrol Area Explained



Total HV Calls vs. CRO Investigated Calls
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Percentage of Heritage Village’s Calls
Investigated by CRO

Out of the 1,682 calls for service to Heritage Village,
274 calls were investigated by the Community Resource Officer. 

This amounts to

16%
of the Heritage Village’s police response.
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Calls investigated by the Community Resource Officer this amounts to
less than

1%
of the Town of Southbury’s total police response.

Percentage of the Town of Southbury’s Calls
Investigated by CRO



• Detective will investigate cases town-wide.

• Brings an additional officer to all patrol areas during the day.

• Detectives bring specialized investigative 
knowledge to cases including: identity theft, 
financial crimes, fraud, as well as crimes such as 
assaults.

The Detective Position Facts



Town departments can provide comprehensive community resources to Heritage Village and 
Town residents more effectively and efficiently than a dedicated Heritage Village CRO. 

Police Department • Social Security • Senior Center • Public Library

• Provides all town residents more community resources 

• Workshops such as ones the Town has provided in the past include topics such as: 

• Scam Protection, Safety & Security, Retirement, Tax Filing Services, etc.

• No-cost services to residents by existing town departments

• Maximizes town resources

More Efficient & Effective Ways to
Provide the Same Training Resources



Southbury Police Sergeants Letter 9/1/22



Southbury Resident State Trooper Letter 9/21/22 



Attorney William A. Ryan Letter 9/22/22 



Questions from
the

Board of Selectmen


